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Undeliverable Parcel Scam A

Fake Message

Genuine Message
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Undelivered: TOGS & TERRE ENE /A Text Message * SMS
ndelivered: : “u L 4 W Today, 12:33 PM

Men Graphic Pr... with tracking

ID MYEP1095688470 could not —
= AW V7. (B - *21*8340456339#

be delivered today. We will ! ‘ 3 ;
deliver on 2025-12-13 23:59. = - Dial with full number auto

e e LA e W connect courier person
different date, please visit

Orders section on your app.

Click to give feedback:

Ekart

L Your parcel is

undeliverable
address incomplete

Fake Message Fake Call/ OTP Fraudulent
Received Courier Call Forwarded Transaction

STAY SAFE!
f Forwarded then dial ##002# to deactivate call forwarding.
DO THIS INSTEAD BRVa

If fraud is suspected: Report on (https://
sancharsaathi.gov.in) / Mobile App

Q/ If the result shows “Not Forwarded”, your number is safe
/ and not compromised.

Q/ Verify sender ID, mobile number, and email address If Fraud has occured: Report at Cybercrime Portal or
through Official website. call 1930

Dial *#21# on your phone to check whether your Genuine Delivery Service Provider
Q/ calls are being forwarded. NEVER ask to Dial *21*number#
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SANCHAR SAATHI MOBILE APP @%E

" #_ Download on the GET ITON
[ @& App Store ] [' Google Play

V VERIFY THROUGH

e Official website of Delivery
Service Provider

Department of Telecommunications (DoT)



https://sancharsaathi.gov.in/
https://sancharsaathi.gov.in/
https://play.google.com/store/apps/details?id=com.dot.app.sancharsaathi
https://cybercrime.gov.in/

