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HOW THE SCAM WORKSHOW THE SCAM WORKS

SANCHAR SAATHI MOBILE APPVERIFY THROUGH
Official website of Delivery

Service Provider

STAY SAFE! 
DO THIS INSTEAD

STAY SAFE! 
DO THIS INSTEAD

Verify sender ID, mobile number, and email address
through Official website.

Dial *#21# on your phone to check whether your
calls are being forwarded.

If fraud is suspected: Report on  (https://
sancharsaathi.gov.in) / Mobile App 
If Fraud has occured: Report at Cybercrime Portal or
call 1930

If the result shows “Not Forwarded”, your number is safe
and not compromised.

If Forwarded then dial ##002# to deactivate call forwarding.

Genuine Delivery Service Provider
NEVER ask to Dial *21*number# 
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